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ADDPAY
COLLECTIONS

DYNAMIC COLLECTIONS MANAGEMENT

Manage Online
subscriptions, sign-ups,
memberships paperless
and donations mandates,

V

[e]

and/or EFT
Debit Orders

Debit Orders, Recurring Card and Auto EFT payments

Dashboard & Reports
Integrated payment gateway
Automated business logic
Administration Hierarchy
Support by phone & email

« Data portability

« Alternate payment methods
« Emailed invoices

Collection management

« Customer notifications



FEATURES:

Manage the full customer life cycle online:

« Sign up customers in your shopfront or remotely

« Signups verified online, no errors

« System helps unpaids with auto recovery payment link

Administration efficiency:

« Collections run automatically, no manual file uploads
* Integration with Xero is included - no extra cost

« Live updates on all contracts and payments

« One view to access ad manage all your collections

AddPay Collections is configurable:

 Create mobile-friendly sign-ups

* Set up automated communications to your Customers

e Use EFT debit orders, Recurring Card or Auto EFT
 Control staff permission levels




COLLECTIONS

Three payment processing methods
E ADDPAY working together in one collections platform!
Choose which to enable,

or use all three at the same time!

No restrictions

ADDPAY
COLLECTIONS

Recurring
Card

Optimise your Collections Strategy




Card Collections New: Auto EFT payments

« Offer your Customers the option to pay by EFT. Instead
of a Debit Order Mandate, Customers register with
Rebel Pay, and their payments are securely processed
to your Account.

« Setup recurring card to run monthly on your preferred
action day.

 Card transactions are 3D Secured, Verified by Visa and

Tokenised, » RebelPay is an online EFT payment. Once the customer

has paid, there can be no unpaids or disputes.

» Use pro-rata payments, auto-freeze payments, renew
expiring cards, terminate, refund, charge activation
fee, skip first months, and many more features.



Manage Collections Security

« Debit Order facilities can be arranged to pay directly
into your own collections account for qualifying
clients, or settled from our trust account.

* Your key account manager will help you setup and is
on standby for you.

+ Benefit from automation, set to your own business
rules.

AddPay is registered with the Payments Association of
‘ South Africa as a Third Party Payment Service Provider.

‘ AddPay Collections is integrated through AddPay’s
‘ secure Omni-channel API. Online card processing is
PCI-DSS levell certified.

and batch transactions. All transactions are secured by
Account Verification Services and 3D secure.

‘ ‘ & AddPay keeps you connected with offering synchronous
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Why choose AddPay Collections?

/ Install all payment methods that work for your Customers
/ Automatically invoice the next Customer Installment

/ Uniquely branded with your business logo

/ Install your choice of Customer Notifications

/ Shared or dedicated merchant and collections account

/ Independently owned “| loved the online signup
process, so quick and easy, it
/ Open to customised integrations with Client systems was clear that | needed AddPay

Collections for my own
business. And now the benefit
of a single account to manage
recurring card and debit order
collections powerfully takes
care of the admin”

Cayl Coetsee - Coerver




1 J ADD pAY Sign-up now on www.addpay.co.za or

Contact our support at sales@addpay.co.za
www.addpay.co.za to get your account activated.
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